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Welcome and Report from the Chair  
by Bruce Saward 
(15 min)

Report from the CEO
by Stephen Hamlet
(15 min)

Decision-making under stress: How to 
think clearly in the eye of the hurricane
by Hélio Vogas (Leadership & 
Motivational Speaker)
(45 min)

Mastering value pricing: How to take 
your pricing to another level
by Mark Wickersham (Value Pricing 
Academy)
(45 min)

Panel discussion: Making the most of 
multinational business opportunities
Led by Daniel Ryba
Panellists: Fabio Corno, Laurence 
Newman, Stephan Strothenke
(45 min)

THURSDAY 22 OCTOBER FRIDAY 23 OCTOBER

Open forum discussion on CSR
led by Stephen Hamlet
(30 min)

CloseClose

Panel discussion: Advisory services – a 
pathway to growth?
Led by Deanna Salo
Panellists: Colin O'Brien, Jaime Navarro, 
Andrzej Dmowski
(45 min)

Happy hour networking
led by Stephen Hamlet
Bring your own cocktails!
(30 min)

WEDNESDAY 21 OCTOBER

Opening remarks by Stephen Hamlet
(5 min)

AQC update by Jim Sylph 
(10 mins)

An introduction to Montreal – venue for 
Annual Global Conference 2021 
by Mylène Pontbriand

Close of conference

Feedback Session: An opportunity to 
exchange ideas on strategy with the 
Global Board
(45 min)

Annual General Meeting 2020
Chaired by Bruce Saward
(30 min)


